NOPIKO

/) SMALL TOOL, BIG PERSONALITY!

PRIVACY POLICY

1. Data Controller

Nopiko Oy
Address: Matastie 9, 85100 Kalajoki, Finland

2. Data Collected

We collect the following information through the website contact form:
e Name
e Email address

e Message content

3. Purpose of Processing
Personal data is used for:
e respondingto inquiries
e customer service
e managing potential customer relationships

We do not use personal data for marketing purposes without explicit consent.

4. Legal Basis
The processing of personal data is based on:
e user consent (submitting the contact form)

e legitimate interest (handling customer communication)

5. Data Retention

Personal data is retained only as long as necessary to handle the inquiry and any related customer
relationship.



6. Data Sharing

We do not share personal data with third parties unless required by law.

7. Data Security

Personal data is processed confidentially and protected with appropriate technical and organizational
measures.

8. Your Rights

You have the right to:
e accessyour personal data
e request correction or deletion
e restrict processing

o lodge a complaint with a supervisory authority

9. Contact

For privacy-related questions, please contact:
janne.saari@nopiko.com
+358 400 139 257
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